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« Please verify service type requested on the form (1st Time ID / Renewal - Reissuance / Replacement.)
 In case service type on the form is wrong, you will be informed of any fee top-up needed.

« Verify all personal information entered on the application form is correct.

« Verify both phone number and delivery option are correctly entered on the application form.
« Visit a typing center as soon as you are contacted to modify your application.

* Fee pertaining to typing centers is AED 30 only.

« In case additional fees are requested in typing centers, please contact us.

« Do not leave your passport at the typing center under any circumstances to avoid losses.

« Please keep the receipt attached to this application as proof of payment.

* When applying for ID Card Renewal or replacement, please verify the entered ID number & expiry date
in your application.

« If you fail to collect your ID card after two weeks of receiving the notification, your ID card will be
discarded.

« If you modified your application at a typing center different from the one you have previously visited,
you will be subject to AED 5 typing fee.

« To enquire about the status of your application form, please contact us on 600530003 or visit our
website: www.emiratesid.ae.

« Kindly bring along your original passport on the set date and time for your biometric
appointment.

« Attention: if requested by EIDA; your information should be reviewed and corrected within
14 days before the application is cancelled.
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